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2019 Metrics (July 2019-June 2020) 

 

Note: Vocational rehabilitation measures two approaches for this performance 
measure, as follows: 

• Retention with the Same Employer: This approach captures the percentage of 
participants who exit and are employed with the same employer in the second and 
fourth quarters after exit. 

• Repeat Business Customers: This approach tracks the percentage of employers 
who receive services that use core program services more than once. 

 
This is a shared performance measure with other WIOA core partners (e.g., Department 
of Labor) in which is reported once per year on the WIOA Annual Report.  
 
Note: Refer to the Employer Support Definitions document for examples of VR services 

and supports that meet the requirements for the different categories identified above. 

 


